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A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30) DAYS, 

WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION. 
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DETAILED ACTION 
Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.1 14, and the fee set 
forth in 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on June 1, 
2007 has been entered. 

Specification 

2. The abstract of the disclosure is objected to because the content does not 
include features of the claimed invention. Correction is required. See MPEP 

§ 608.01(b). 



! 
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Claim Rejections - 35 USC § 102 

3. ' The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

[ (e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 

| 351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

4. ; Claims 1-5, 8, 1 1, 14, 21-24, 29-32 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Voit et al., USPN 6,295,292 B1 (hereafter referred to as Voit). 

5. Regarding claim 1 ,3, Voit taught a method for monitoring and reporting 
performance information relating to data transmission (usage accounting across carriers 
and service providers, abstract), comprising: 

receiving at a processor an electronic data transmission addressed to a 
terminating party (column 4, lines 25-31; column 27, lines 53-60; column 28, lines 1-3); 

determining at the processor a network service provider associated with the 
terminating party to enable routing of the data transmission (column 28, lines 4-21 ); 

establishing a connection between an originating party and the network service 
provider (column 28, lines 22-34); 

; routing the data transmission from the processor to the network service provider 
(column 28, lines 47-5Q, 62-67); 
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monitoring at the processor a status of a portion of the data transmission while 
the data transmission to the terminating party is in progress and until the connection 
with the terminating party is terminated (column 29, lines 1-8); 

generating at the processor performance information associated with the data 
transmission based on the monitored data transmission (column 29, lines 9-11); and 
reporting the performance information to a third party (column 32, lines 66-67; column 
1-14). 

6. Regarding dependent claim 2, 4, Voit taught storing the performance information 
generated at the processor in a database (column 33, lines 58-66). 

7. Regarding dependent claim 5, 14, Voit taught the processor is a central controller 
(column 4, lines 52-55). 

8. Regarding dependent claim 8,11, Voit taught comprising processing instructions 
allowing the processor to: prompt an originating party with at least one question to 
gather additional performance information (special parameters, column 27, lines 53-67). 

9. Regarding dependent claim 21 , 29, Voit taught the electronic data transmission 
comprises a call placed via one of public switched telephone network or voice over 
Internet protocol (column 28, lines 4-8). 

10. Regarding dependent claim 22, 30, Voit taught the electronic data transmission is 
a toll free number (column 38, lines 59-63). 

1 1 . Regarding dependent claim 23, 31 , Voit taught receiving at the processor a 
request for reporting the performance information; wherein the request for reporting is 
accomplished via one of hypertext markup transfer protocol, secure hypertext markup 
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transfer protocol, file transfer protocol, the Internet or the processor and switch route 
(column 11, lines 39-45; column 13, lines 21-27). 

12. Regarding dependent claim 24, 32, Voit taught the reporting performance 
information to a third party is accomplished via one of hypertext markup language, 
extensible markup language, audio files, video content and the processor and switch 
route (communication between interfaces over the Internet, column 5, lines 42-48; 
column 24, lines 41-43). 

Claim Rejections - 35 USC § 103 

13. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

14. Claims 6-7, 12, 15-16, 9 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Voit in view of Busey et al., USPN 6,665,395 B1 (hereafter referred 
to as Busey). 

15. Regarding dependent claim 6, 15, Voit does not specifically teach performance 
information includes at least one of a time necessary for the network service provider to 
connect to the terminating party, how long the terminating party took to answer the call, 
whether an interactive voice response unit was utilized, whether the originating party 
exchanged dual-tone, multi- frequency, how long a call was on hold, whether the call 
was dropped and who was responsible for the terminating or dropping the connection to 
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the terminating party. However, Busey taught performance information includes at least 
one of a time necessary for the network service provider to connect to the terminating 
party, how long the terminating party took to answer the call, whether an interactive 
voice response unit was utilized, whether the originating party exchanged dual-tone 
multifrequency, how long a call was on hold, whether the call was dropped and who was 
responsible for the terminating or dropping the connection to the terminating party (route 
time, queue time, talk time, wrap time of Table 1 , columns 1 5-1 6). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made that 
incorporating Busey's performance information in Voit's intercarrier telephony network 
would have improved the statistics available for reporting. The motivation would have 
been to provide more detailed information on how well customers are being serviced. 

16. Regarding dependent claim 7, 16, Voit taught who was responsible for dropping 
or terminating the call comprises one of the network service provider or a terminating 
party (column 29, lines 2-8). 

17. Regarding dependent claim 9, 12, Voit does not specifically teach the additional 
performance information comprises a level of customer service offered by a terminating 
party. However, Busey taught additional performance information comprises a level of 
customer service offered by a terminating party (service level threshold, column 17, 
lines 46-54). It would have been obvious to one of ordinary skill in the art at the time 
invention was made that incorporating Busey's level of customer service in Voit's 
intercarrier telephony network would have improved the statistics available for reporting. 



i, 

j 
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The motivation would have been to provide more detailed information on how well the 
agents are performing. 

18. Claims 10, 13, 17-18, 20, 25-26, 28 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Voit in view of Stuart et al., USPN 6,868,154 B1 (hereafter referred to 
as Stuart). 

19. Regarding dependent claim 10, 1 3, Voit does not specifically teach said prompt 
comprises playing a recording to the originating party before connecting a call. 
However, Stuart taught a prompt comprises playing a recording to the originating party 
before' connecting a call (column 7, lines 12-30). It would have been obvious to one of 
ordinary skill in the art at the time the invention was made that incorporating Stuart's 
prompt in Voit's intercarrier telephony network would have improved statistics collection. 
The motivation would have been to gather feedback from the originating party. 

20. Regarding dependent claim 17, 25, Stuart taught the originating party remains 

! 

connected at the processor after termination of the call with the originating party or the 
network sen/ice provider (column 10, lines 53-62). 

i 

21 . ;Regarding dependent claim 1 8, 26, Stuart taught the central controller recalls the 
originating party after termination of the call (column 9, lines 20-25). 

22. Regarding dependent claim 20, 28, Voit does not specifically teach the central 
controller prompts the originating party to answer questions after termination of the call 
with the terminating party or the network service provider. However, Stuart taught the 
central controller prompts the originating party to answer questions after termination of 
the call with the terminating party or the network service provider (column 5, lines 3-13; 

i 
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column 7, lines 12-30). It would have been obvious to one of ordinary skill in the art at 
the time the invention was made that incorporating Stuart's questionnaire in Voit's 
intercarrier telephony network would have improved statistics collection. The motivation 
would have been to gather feedback from the originating party. 

23. Claims 19 and 27 are rejected under 35 IKS.C. 103(a) as being unpatentable 
over Voit and Stuart as applied to claims 13 and 10 above, and further in view of Stuart. 

24. Regarding dependent claim 19, 27, Voit-Stuart does not specifically teach 
prompting step further comprises directing the originating party to a webpage to answer 
questions. However, Busey taught directing the originating party to a webpage to 
answer questions (column 25, lines 51-54). It would have been obvious to one of 
ordinary skill in the art at the time the invention was made that incorporating Busey's 
directing the originating party to a web site in Voit-Stuart's intercarrier telephony network 
with feedback collection would have improved the perceived latency. The motivation 
would have been to reduce perceived latency by having the originating party provide 
more information before the agent is assigned. 

25. Claims 33 and 34 rejected under 35 U.S.C. 103(a) as being unpatentable over 
Voit. 

26. Regarding dependent claim 33, 34, Voit taught audio files and video files but 
does not specifically the format of the files (column 26, lines 1 7-22). Voit does not 
specifically teach the audio files comprise MPEG3 or WAV files, and the video content 
comprises AVI or MPEG4 files. However, "official notice" it taken that MPEG3, WAV, 
AVI or MPEG4 files are well known in the art. The motivation would have been because 
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Voit uses browser interface to access files. AVI, MPEG3, MPEG4, WAV are common 
format that the browser should be able to interpret. 



27. 



Conclusion 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Patrice Winder whose telephone number is 571-272- 
3935. The examiner can normally be reached on Monday-Friday, 10:30 am-7:00 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jason Cardone can be reached on 571-272-3933. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status, information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 

Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 

i 

USPTO Customer Service Representative or access to the automated information 
system, call 800-786-91 99 (IN USA OR CANADA) qp67<-272-1 000. 

Patrice Winder 
Primary Examiner 
Art Unit 2145 

September 21 , 2007 



